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To earn CEUs for this session
In order to qualify for IACET CEUs, participants must:
1. Sign-in for attendance via onsite scanning.
2. Attend at least 95% of the session.
3. Complete the session evaluation.
4. Complete a brief online assessment with a score of 75% or 

greater.
Detailed instructions on how to login to the AGC Learning Center to complete the CEU process will be 
emailed to participants.

0.1 IACET CEUs | The Associated General Contractors of America (AGC) has been accredited as an 
Accredited Provider by The International Association for Continuing Education and Training (IACET). In 
obtaining this accreditation, AGC has demonstrated that it complies with the ANSI/IACET Standard 
which is recognized internationally as a standard of good practice. As a result of their Accredited 
Provider status, AGC is authorized to offer IACET CEUs for its programs that qualify under the 
ANSI/IACET Standard.



Speaker Disclosure
AGC event speakers may have proprietary interests, including but not 
limited to, exposure to the industry, increased consultation services, 
book sales and/or receipt of financial compensation/speaking fees.



Learning Objectives
By the end of this session, participants will be able to:
• Review JE Dunn’s crisis management journey.
• Examine the role of crisis and emergency response plans in meeting 

the ever-changing and dynamic threats to companies.
• Identify best practices related to crisis response. 
• Discuss the importance of a clear internal communication strategy in 

any crisis situation.
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Today’s Topics
• JE Dunn and Crisis – 10 Years Ago
• Upgrade 1.0
• The Incidents
• Upgrade 2.0
• The Future
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10+ Years Ago
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Upgrade 1.0



2020 AGC Construction Safety & Health Conference

• Oklahoma City
• Data Center Bomb Threats
• Understanding Mental Health & Projects
• Convention Hotel
• The KC Shooting

The Incidents
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Upgrade 2.0

+
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CRISIS EZ TEXT 

Text Crisis Emergency 
Response Team at:
800 – 555 – 5555 

Field Crisis Card Choice: EZ Texting
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CRISIS HOTLINE

CALL 800 – 555 – 5555 

Field Crisis Card Choice: Media Management and Hotline

• Your Regional President
• Your Office Leader
• The National Crisis Management Team

THIS NUMBER CONTACTS
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+

The Future
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• “Controlled Access” considerations & audits
• Group text & electronic resources
• Coordination with landlords, property managers & neighbors
• Company hours & access to the work environment
• Intersection of shootings, run-hide-fight, & concealed carry
• Updated training – employees & vendors

New Ideas & Considerations
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Open Discussion


